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Guide to Online Claimant Self Service

Getting Started

Introduction

Welcome to the State of Nevada Unemployment Insurance Claimant Self Service (CSS) system.
You can use this online system to file an unemployment insurance claim, file your weekly claim,
check on the status of an existing claim, and more. This reference guide provides instructions
on how to perform these activities.

Filing a claim for Unemployment Benefits involves two steps:

1. Registering and applying for benefits (providing information about you, your past
employment, your separation from employment, and other information to establish your
claim for benefits and to help determine your eligibility). If you are determined eligible for
benefits, your weekly benefit amount will then be determined.

2. Filing a weekly claim to certify your unemployment for the past week and to request a
weekly benefit payment. To continue receiving benefits, you will need to file a claim for
each week to verify your ongoing eligibility.

For additional information about claim eligibility and the overall process, refer to the "Nevada
Unemployment Insurance Facts for Claimants" handbook.

Getting Help
If you experience difficul ties with the CSS system, please contact the following numbers:

e For difficulties with your Claimant Self-Service login or PIN, please call the Security Help
Desk

O Northern Nevada (775) 687-6838
O Southern Nevada (702) 486-3293

e If you are able to successfully log into the system, but have questions about how to use
the system or questions about your claim, please call Telephone Claim Center

O Northern Nevada (775) 684-0350
O Southern Nevada (702) 486-0350
0 Long Distance or Interstate (888) 890-8211

UINV - CSS Claimant Guide 100815.doc State of Nevada Page 3



Guide to Online Claimant Self Service N e

Basic System Navigation

Many of the system’s screens have common features that are described below:

There are linksin the upper right corner of most screens that provide you with additional support: Be sure to click the
= The Help link contains links to this referance guide, the claimant handbook, and other support documentation. Logofflink when

* The Contact link provides a list of Agency contact phone numbers and the agency address. you are done using
* The Resources link provides links to other support information and State and Federal resources. the system

¥ l
Good Moming JAXSOH SHITH I Thursday, Jansary 24, 2013 |@H=h Immlﬂumw
S APPLY FORIBENEFITS W ORRISEARCH

JACCSON SMITH I

Wl Ymnis rmi

Fac. marked with an ssterah * 3re reguared.

Primary Qonpaton you ane secking? * I & |
Hote: Flease note information provided on your primary and secondary scoupations may be

used for job placement assintance, You mast be willing to seek and scoept work Bor which
you have ckills and for education.

e b . A
[\ Separation Chaoas b JobConnect office in the aren you look for work -
W WP i your Rt (a0 OF Dy wou il Bogent for e DyDe of work you e seskang? p 5 par -
v Werk Search hhnmmnﬁlﬁmmﬂm:nmrmhuw J ves Mo
¥ Summary A i wilieng B9 weirk By gy of the wiek rermalls The Soougs i L N Yes 2]
|+ Subinsit Are you willing o weork any shift normal to o __*_ 2R A el Yes (D) Mo
Wt rund o dhitarace will v vl 1 seagRent wark?
Are bols. koerne, o permits nequined for She work: Jou ane sesking? - Yes ) Mo
I et i yous hivve the tools, boerme, o permit o peerform the: work you ane sesling? ies Mg
WY C55 3013401-22 21:01:58 ONT
\*( IJIF'I-_'l'I ([E [T T a—— HlPros OmraCLE
Depending on the screen, some screens show Some questions or field names have words or
amain menu on the left hand side that shows phrases that appear in blue, underiined text.
youwhsare you arein 8 process or that allows Youcanclick on these "hyperlinks” to get additional
you to jump directly to different screens. information about the information being requested.

Note that you should not use the Internet browser’s Back button to navigate through the
screens in CSS. Instead, you should use the buttons on the screens (some screens contain a CSS
Back button) or use the left-hand navigation menu to move between screens.

Note that the screenshots used throughout this guide are meant for illustrative purposes, and
not all intended to be readable within this document.
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Step 1: Registering as a New Claimant

Background

The first step in the online claims process is to create a new online claimant account. Doing so
involves creating your username and password, providing other basic information, and setting
your security questions and image. After creating your account, you should continue with the
instructions on how to complete your registration and apply for benefits.

In the future, if you need to file another claim, and have previously established an online CSS
account (e.g., because of a prior claim), you should login by entering your username, password,
and security questions. Once you gain access to the system, you should validate that your
registration information is still accurate and then proceed to the instructions on Applying for
Benefits to file a new claim.

Note that all claimants, including those who have filed using our former internet claim system,
will need to create a new online claimant account in order to access CSS.

Instructions
1. Connect your computer to the following internet address: www.ui.nv.gov

m & New User Registration

& Existing User SignIn
Uonemployment Tuvssance

DETR Home Unemployment Insurance Claim Filing System (Ulnv) Contact Us / File by Phone

(1) You musttemporarily disable your browser's pop-up blocker while using the Online Claim Filing System.

<l

Welcome to the Nevada Unemployment Insurance
Claim Filing System (Ulnv)

I want to:

+ Register as a new claimant

+ File my Ul claim + Cla Online Filing File A Ul Claim !-
a job = ' ce de for Job
unemployment handbooks 2 a = Ul Claimant Forms .

a ant form d E E
i EUC Information
101 PIN number help

|*| Announcements Y Did you know?

Unemployment insurance fraud is a crime in
Mevada. Effective July 1, 2009, significant changes
have been made to NRS 612.445 and penalties will
be imposed for the commission of fraud. Fraud is
defined as making any false relatinato

September 13, 2013 - Popup Blocker Requirements

To use the Ulnv claim filing system, please disable your browser's popup
blocker.

2. Click on the New User Registration link in the upper right of the screen.

UINV - CSS Claimant Guide 100815.doc State of Nevada Page 5
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w Good Morning Twesday, May 12, 2015

Sign Up For A Rew Account.

Frst Mame
Last Narme
Mother's Maden Mame

Website Terms of Use Agreement %

Definitions.
WIw. U v.pov is @ website maintained on the World

Wida Wab by the State of Nevada, Department of
Employment, Training and Rehabilitation. “The sita” or
site” refers to g “User,” or collectively
y party who accesses the site
Department” refers to Nevada Department of
Emplovment, Training and Rehabilitation. “Access™
means viewing or otherwise obtaiming information W
located on woow i me gov. “Agreement™ refers to thesa

1 accapt the User Agraement

8 Cappeningmeomsmones JiPros ORACLE

3. Complete the fields on the “Claimant Registration” screen. Note the following:

Fields marked with an asterisk (*) are required and must be completed before
advancing to the next screen. (It is suggested that you also include as much
non-required information as possible to help the Division locate your
information if there are multiple claimants with the same name as yours.)

If you have only a single name (e.g., “Cher”), you should enter a period (.) or
dash (-) in the First Name field and enter the single-name (e.g., Cher) in the Last
Name field.

Create a username that is unique to you, but one that you can easily
remember. Your username must be between 8 and 20 characters in length,
must contain only alphanumeric characters, and cannot contain any spaces.

Your password should be information that only you know and that is difficult for
others to determine. Be sure to review the Password Rules section on the right

to see specific password criteria. The more complex your password, the greater
the security strength.

Be sure to read the important information in the "Website Terms of Use
Agreement" section before proceeding. You will need to scroll down within the
section to read all of the text.

You will need to click the | accept the User Agreement option in order to
continue.

After entering information on this screen, click the Next button.
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Tuesday, May 12, 2015
NTIREGISTRATION
Wiammspment Sosasance
- — *kk QTOP ***
Fast: Narne: e
* Logon Last Hame Smen
Al Mother's Maden Name - Test Please double check your
Dl Address JaneBtast.com Name, Date of Birth, and SSN
Contact Phane
e Ul;‘ ””J':” Any mistake in these items may cause significant
Ll 1Y delays in processing your claim.
Username Testlane
SubmiL_| Back
L
A Capoen i s catisssrsinwes. - [§]Pros oRACLE

DET

e b v
[

4. Review the information on the confirmation screen and click the Submit button (or click

5.

the Back button if you need to make a change).

HMonday, June 03, 2013 @ Help | Contact | Resources
¥ g= "_- 7 -
CL /%) REGISTRATION
U nemptogment Fnssrames
In order to use Telephone ystem you need to create a Personal Identification Number or PIN. A PIN is any 4-digit number you choose.
You must remember your PIH, a be required when you file your weekly claim for benefits using the automated telephone claim system. Your
PIN number must be kept confides not share your PIN with anyone else.
» Logon B Pin® (4DigitPin) [21
b New User? Retype Pin*
]
1incollaboratianwitn  EJIPros ORACLE"

Enter a 4-digit Phone Pin that you will use to identify yourself when you call the

Telephone Claim Center, and click the Submit button (if you already have a Phone Pin

on file you may not see this screen).

UINV - CSS Claimant Guide 100815.doc State of Nevada

Page 7



Guide to Online Claimant Self Service =

Good Morning Tuesday, May 12, 2015
E% V. JREGISTRATION
[ &
> Logor
» Hew User?
[
A Capeenini incoasarstonwen  [IPros ORACLE

6. Next, you need to select three questions and answers to establish your security profile.

e One at a time, for each selection box, choose a question from the dropdown list,
type your answer in the Answer field to the right.

e Continue until you have selected and provided answers for all three questions.
(Hint: You should write down the questions and answers you provided for future
reference — be sure to keep them in a secure place.)

UINV - CSS Claimant Guide 100815.doc State of Nevada Page 8
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Good Afternoon Tuesday, May 07, 2013 @ Help | Contact | Resources  ~

IREGISTRAT

Unemplogment T sance

T The user has been successfully created, with user Id : mdanicl.
> logon
b New User?

You will be automatically redirected to this link in few seconds.

i Capgernini in coliatarstianwith

Notice the message confirming your new user Id. After a few seconds, the "Claimant
Login" screen will automatically display. If there is a problem, and the screen does not

display, you can click the this link hyperlink to be redirected to the login screen.

Good Afternoon Tuesday, May 07, 2013 @Help| Contact | Resources

Unemplogment Fansesasce

welcome to UInv Claimant Self Service

sign In: loyment benefits may be available to individuals who are no longer

Enter your user name. ing on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an umployment insurance claim or file

a claim for weekly benefits. You may also access payment status, change

Username: payment method, change tax withholding options, and access a 1099G for
filing tax returns.
The system is available 24hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.
Vinere do | enter my pssswora? For a claim to be processed the same day, the claim must be filed before
_F_msﬂrw 12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
Creste New User Aocount filed Saturday will be processed Sunday Morning.
To file the initial claim, you will need the following:
Important Information + Social Security Number
No deduction from a workers’ wage funds unemployment insurance. 1t is funded by + Names, addresses, phone numbers and dates of employment for your last
employer contribution: two employers
effective during the week it was filed. + If you are not a U.S. ditizen, an Alien Registration Number

f you do not complete a claim application within seven (7) calendar days, you will

need to stai ] To reopen a claim, you will need the following:

You are respansible far the accuracy of your names. . )

Fraud is defined as making a false statement to receive benefits. Persons = Social Security Number

committing unemployment insurance fraud will be disqualified for a period of time + Names, addresses, phone numbers and dates of employment for your last

and will not Aot s T o et L }_?w emplayers. You will only be asked to report employment since you last
ile

Fraud indudes:

« Deliberately withholding information
« Failure to report work or income during a week that benefits are claimed
« Filing for ben: le incarcerate

« Using a name or Social Security Number that does not belong to you

wi® Capgemini ncatsbarationwin - [§IPros ORACLE

Enter your newly created Username on the “Claimant Login” screen and click the
Continue button.

UINV - CSS Claimant Guide 100815.doc State of Nevada
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Good Afternoon Tuesday, May 07, 2013 @ Help| Contact | Resources
g y ———
Sign In:

Please use this secure Security Device to enter your password.

Winats this?

Eorgof your password?

wi Capgeminiincatsbarstonwin - [IPros ORACLE

9. Enter your Password in the “Security Device” and click the Enter button.

Good Morming Tuesclay, May 12, 2015

Ta confiim your idenity. answer the lolkowing security question

| i havie Mol
| Pz

A Caprect ] insshasarmonmn JIPrOS ORACLE

10. Enter the answer to your previously selected security question in “Security Device” and
click the Enter button.

UINV - CSS Claimant Guide 100815.doc State of Nevada Page 10



Guide to Online Claimant Self Service

Tuesday, May 07, 2013

Below is the picture and phrase that is just for you!

Do not enter your password to our system unless you see your selected picture and phrase.

- e Your personal security image
2vie

L B0 (POT)
[ODETR [eater)

AS philosophical deal = Your personal security phrase

Learn more about your device

Get a new image and phrase

@Help| Contact | Resources

To continue and accept this image and phrase cllc)Q

/

_d

wim Capgeminiincatsbarstonwin - [IPros ORACLE

11. After successfully logging in for the first time, a preview of your system generated

security image and phrase is displayed.

e If desired, you can change your security image and phrase by clicking the image

and phrase link.

e When you are satisfied with your security image and phrase, click Continue.

UINV - CSS Claimant Guide 100815.doc
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. PERSONALRINFORMATION

CLAIMANT ID; 4800103
Pleasa provide your Personal information

Felds marked with an asterisc = are requrred,

Dare of Bith = 01f11/1933
[+ _Personal Information | Feut Hame 1AKE
| »_Address Information Middle Ingial |
+_Gontact Information AL e S [saitn
*_Demographics Info Sutfu
b _Emphoyer Info
e Other Last Name Used (1) BE LSer

L+
Other Last Name Used (2) |
Uther Last Hams Used (3) I
Gandar * | bl
e, pleass utine ,—
Buttons of M Mothers Maden Name = Test 1
RIS e of Addtional Househokd Mermbers 1
that Provide Income to the Home = |

Are you required to pay Chid Support? * () ves () Wo

Y o supor oy ke 1 you Py Ch8 SOt enter Ciy, Stats, and County.
o s —
Chid Support: Canty

UINY €85 20150508 17:01:00 SYSPE

ol Cappeminincomsermansn  J§iPros oRACLE

| & Help | Contact | Resources | Logalf

DET

e b v

12. The system navigates you to the "Claimant Registration: Personal Information" screen.

e See below for additional information on completeing this section.

UINV - CSS Claimant Guide 100815.doc State of Nevada
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Step 2: Completing Your Claimant Registration

Background

After creating your online CSS account, the next step in the filing process is to complete your
online registration information. Doing so involves the following:

e Entering your Personal, Address, Contact, and Demographic Information

e Reviewing and/or updating your Wage and Employer information

Note the following:

e If you have an existing or prior claim that was created in the former system, some of this
information may be pre-populated, in which case you would just update any out-of-date
information and provide any missing required information. (In the future, if you are
filing a new claim, and have completed your registration in CSS, the system will not
require you to complete it a second time, however it suggested that you review and
update your personal information as needed.)

e The system saves your responses as you move from screen to screen. If you leave the
system without completing your registration or claim, you have seven calendar days to
log back in to complete your filing. After seven days of inactivity, the system erases any
partially saved information and you will have to start over. Be aware that the benefit
period is based on the date your claim is completed, and not on the date you started.

Instructions

Good Morming Wednesday, May 08, 2013 @Help| Contact | Resources

sign In: Unemployment benefits may be available to individuals who are no longer
Enter your user name. workdng on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an umployment insurance claim or file
a claim for weekly benefits. You may also access payment status, change
payment method, change tax withholding options, and access a 10996 for

Uaenpioginent I same

Username:

filing tax returns.

The system is available 24hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.

ihere do | enter my pessword? For a claim to be processed the same day, the claim must be filed before

Forgot your userame? 12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
Crests New User Account

filed Saturday will be processed Sunday Morning.

To file the initial claim, you will need the following:

phone numbers and dates of employment for your last
I not a U.S. dtizen, an Alien Registration Number

n (7) calendar days, you will

To reopen a claim, you will need the following:

d dates of employm

ualified for d y
penalties and intere: to report employment since you

wi® Capgemini ncatsbarationwin - [§IPros ORACLE

-

1. Loginto the CSS system using your CSS account Username and Password. (Enter your
Username, click the Continue button, enter your Password into the security device on
the subsequent screen and then click the Enter button.)

e You may be prompted to answer one of your security questions. If so, fill in the
Answer field and click the Enter button. (Any time you access your account
using a new browser or PC, or if you are away from your computer for an

UINV - CSS Claimant Guide 100815.doc State of Nevada Page 13
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extended period, you may need to answer one of your security questions to
verify your identity.)

e Note that if you had left the CSS system and returned at a later date to
complete your registration, you would first need to connect your computer to

www.ui.nv.gov and click the Existing User Sign In link in the upper right of the
screen.

Wednesday, January 23, 2013 | @ Help | Contact | Resources | Logoff

CLAIMANT REGISTRATION:SPERSONALSINFORMATION

Fiekds marked with an asterisk * are required,

Unemplogment Finsesasnce

Date of Birth * 10/02/1979 5] (mm/ddfyyyy)
»_Personal Information First Name MATTHEW
»_Address Middle Initial R
»_Contact Information | act Name = DANIEL
|»_Demographics Suffix Doctor of Philosophy hd

Other Last Name Used (1)

: Other Last Name Used (2)
" Other Last Name Used (3)

Gender * -
Mathers Maiden Name *

Mumber of Additional Household Members
that Provide Income to the Home

4/' Are you required to pay Child Support? = @ Yes © Mo

Child Support City

Child Support State -
Child Support County -

UINY €55 2013-01-22 21:01:58 DVT
@i Capgemini incaliasortionwin §1Pros ORACLE

2. Complete the empty fields on the “Personal Information” screen.

e Notice the information on the left side of the screen indicating that you should
not use the Internet browser Back button when navigating through the CSS
screens.

o Some of the fields on the "Personal Information" screen will be pre-populated
based on the information you entered when creating your online account.

e You should complete the Other Last Name Used fields if you have used a
different last name during any part of the previous 18 months.

o If you answer "Yes" to the child support question, you are required to complete
the additional child support fields (Child Support City, Child Support State, Child
Support County).

e After entering information on this screen, click the Next button.

UINV - CSS Claimant Guide 100815.doc State of Nevada Page 14
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}_Personal Information

}_Address

»_Contact Information
} Demographics

of the screen.

previous page, please utiize
the navigation buttons or the
menu hnks on thelefthand side  Closest JobConnect

|

Good Morning MATTHEW R DANIEL PHD Wednesday, January 23, 2013

aemplogment T rance

| @ Help | Contact | Resources | Logoff

REGISTRATION:FADDRESS

MATTHEW R DANIEL PHD
Please provide your Address information

Mailing Address

Country = USA -
Address Line 1%
Address Line 2

ADVISEMENT: Please do not

use your Intenet browser City =
'Back” buttons. In the event .
you need to retum to a State *

Zip Code *

ice

Commuter ©

Residential Address, if different than mailing
Country * USA -
AddressLine 1+
AddressLine 2
City =
- State - -
Zip Code =

Yes © No Note: Do you reguiarly travel across a state line or border to go to work or look for work?

UINV CSS 2013-01-22 21:01:58 DVT
wi Capgernini ncatiasorstanwin - IPros ORACLE

3. Complete the information on the “Address” screen.

e A "Mailing Address" is required for mailing of your debit card and agency

correspondence.

e You should enter a "Residential Address" if your place of residence is different
than your Mailing Address.

e |[f there is additional address information, such as a Post Office box number,

suite number, or apartment number, you can enter it into the Address Line 2
field.

e Select the JobConnect office that is closest or most convenient for you.

e If you entered an out of state address, you will be required to enter an answer
for the Commuter option. Select the "Yes" option if you regularly travel across a

state line or border to go to work or look for work, otherwise select the “No”
option.

e After entering information on this screen, click the Next button.

UINV - CSS Claimant Guide 100815.doc
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Good Afternoon MATTHEW R DANIEL PHD Wednesday, January 23, 2013

| @ Help | Contact | Resources | Logoff =

| tSADDRESS
aemplogment T ranee - . -

“ |fence will be sent

i to an incorrect

Address Validation Failed.

Note: The address you entered has been identified as invalid/incomplete in a cross match with US Postal Service addresses. Invalid incomplete addresses could be a result
of  missing apartmentnumber, an incorrect number on a street, or Using street instead of avenue etc. To proceed with the address you entered, leave the selection "User
entered address™ marked and press select. To use the address suggested by the system, dick on the address you wish to use and press select; or to change the address
AWl cormoietely press the cancel button.

R R AR R R R R

User entered address

4 CARSON ST, CARSON CITY NV 89701
ress(es) suggested by the system

Suggested Address
Nothing found to display.

4. |If the address you entered is incomplete or not recognized by the system, a pop-up
window will appear and provide options to validate your address information.

e You can choose to accept the address you entered under "User entered
address" or instead select a system-suggested address under the "Addresses
selected by the system" list (if applicable).

e After making your address selection, click the Select button. You will then return
to the prior screen where your verified address information will be highlighted
in yellow and you will need to re-click the Next button.

UINV - CSS Claimant Guide 100815.doc State of Nevada Page 16
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Good Afternoon MATTHEW R DANIEL PHD Wednesday, January 23, 2013 | @ Help | Contact | Resources | Logoff
C——

S — EGISTRATION.

MATTHEW R DANIEL PHD
Please provide your contact information
Fiekds marked vith an asterisk * are required.

Primary Telephone | (300e-1000-3000) Ext

»_Personal Information Alternate Telephone
}_Address

}_Contact Information

Bocxc-o0-30000) Ext
Celllar Telephone

oocaac-000)

Fax Number

(KX -KKX-300KK)
|»_Demographics Email Address Loo@yyy.2z2)

Preferred Contact Method * A

ADVISEMENT: Please do not

uee your Iniermet browser
"Back” buttons. In the event

you need to retun to a

previous page, please utiize

the navigation buttons or the

menu links on the left hand side

of the sareen.

|

UINV CSS 2013-01-22 21:01:58 DVT
i Capgemin i canatarstanwin HIPros ORACLE"

5. Complete the information on the “Contact” screen.

e If you choose "E-mail" as your Preferred Contact Method, you must include an
email address in the Email Address field and be sure to read the special
message regarding email.

[ ]

After entering information on this screen, click the Next button.

Good Afternoon MATTHEW R DANIEL PHD

Wednesday, January 23, 2013

| @ Help | Contact | Resources | Logoff =

REGISTRA SDEMOGRAPHICS

MATTHEW R DANTEL PHD

Unemplogment Finsrwace

Please provide your Demographic information

Fields marked with an asterisk * are required.

Highest Grade Completed

}_Personal Information Degree Completed = t]
» Address Race *

»_Contact Information Ethnicity *
|* Demographics

Disabled *

Veteran *
ADVISEMENT: Please do not

use your Intemet browser | U.S- Citizen =
"Back” buttons. In the event

o need f retun o Alen Regstration Number A ote:
prEvious page, pleass UBZE pien Registration Expiration Date (78] om/dd fyyyy)
the navigation buttons or the

menu links on the left hand side Preferred Language =
of the screen.

Engish ~

Note: If Other, please enter Preferred Language

|

UINY €55 2013-01-22 21:01:58 DVT
@i Capgemini nzatiasorstionwin - §1Pros ORACLE

6. Complete the information on the “Demographics” screen.

e If youselect "No" for the U.S. Citizen option, you will be required to enter your

Alien Registration Number and Alien Registration Expiration Date.

If you select "Other" as your Preferred Language, you will be required to enter
your preferred language in the next field. Otherwise, leave this field blank.

e After entering information on this screen, click the Next button.
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B i
JANE SMITH

"I & Heb | Contact | Resources | Logolt qDETR

CLAIMANT ID: 4800103

Phestra garowicde your Employer information

| b Pernal Tnformation
|+ Address Information

[ —r—

I uemowanhms Infio
|+ _Employer Into

o n
menu_Inks on the laft b
soe of the scresn, L HIREALLIANCE

SERPS FAMILY LIMITED PARTHERS
BECKER GEMERAL CONTRACTORE IN
MICHELLE R AGNELLO CPA
VEGAS MARTIND GROUP LLE
ALLTED DEVELOPMENT GROUP INC
HOOLE HOME LOANS
COATS AMERICAN
FCH FUNDING TN

NONE OF THE ADOVE

UMV €S8 2015-05-08 17:01:00
ol Capuemini i cetsseminnes - §lPros ORACLE

SYSPS

e b v

7. Next, you will be presented with a list of employers. Select one of the employers that
you have worked for in the past, then click the Next button.

e Please note, some employer’s may be displayed as a corporation name. You

should have your W2 or pay stubs from the prior year and a half available.

nooﬂunmmo

e prdegmer e i e e

Dur records indicate you did not work for the emplover you

Please contact the Talephana Clam Center and
provide the reference number shown above.

Logn or PN Asstance only
S:00PM, excent holdars

—

Reference ¥ 2015321005124800103

selected.

Tuesday, May 12, 2015

° H@b | cmm| Nmrna

Welcome to Ulny Clamant Self Service
tnemployment benefits may be avallable to indwiduals who are no

longer working or whose hours have been significantly reduced. This
wrehsite provides o sale, efficent way Lo filke an unemployment msursnoes
claim or file a daim for weekly benefits. You may also access payment
status, change payment method, change L withhokbing optsons, and
access @ 10996 for filing tax returns.

The system s avallable 24 hours a day, seven days a week. Should you
experience a service delay, please wait thirty it wid Lry again,

For a caim to be processed the same day, the daim must be filed within
normal business hours (8:00 a.m. to 5:00 p.m.) Monday through Friday.
Claims filed after business hours on friday, or any time on Saturday or

avalshle Manday through Frday, 8:00aM to  Sunday will be processed Monday evening.

Internet HelpDesk ! (775) 604-0427

Tor il an initiad cladm, you will need the following:

Social Becurity Mumber

+ Hames, addresses, Dln m numbers and dates of employment for
your kst two amplo

s I you are not a U8, o I' izeny, an Alien Registration Number

To reopen a claim, you will nead the following:

= Social Sectrity Mimber

s Mames, sddresses, phone numbers and dates of employment for
your “ast two employers. wsu will only be asked to h[\(rr
amploymant since you list

ol Ut in cotasarstionn PMDHACI.E

8. If you select the wrong employer, you may be presented with this screen. Follow the
instructions for contacting the Telephone Claim
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Guide to Online Claimant Self Service R
Good Afternoon MATTHEW R DANIEL PHD ‘Wednesday, January 23, 2013 I @ Help | Contact | Resources | Logoff "
~——

Unemplogment Finsesasce

S UNEMPLOYMENTIINSURANCEBENEFITSESTIMATORS

» Customer Menu
»_Claimant Homepage
»_Change Personal Info
»_cChange Password
»_Confirmation History
}_Debit Card Website

Base Period Quarterly Wages

» Determination History
»_Appeal Information
» My Documents

p (s) rep 2
(#1) 10/01/2011 through

periods.

01201 (#3) 04/01/2012 through | (#4)07/01/2012 through | (#5) 10/01/2012 through
COINERF TTE e @5 12/31/2011 03/31/2012 30/20: 30/2012 12/31/2012
use your Intemet browser PERSONAL AUTO PERSONAL ALTO PERSONAL AUTO PERSONAL ALTO

‘Back” buttons. In the event|| MCDONALDS
you need to retum to a
previous page, please utiize $14,543.45 $23,123.50 $ 26,784.98 %31,985.86
the navigation buttons or the = Do you have missing or incorrectly reported wages in the base period listed above?

menu links on the left hand side The wages reported are correct -
of the soreen.

14,543.45 23,123.50 26,784.98 31,985.86 33,657.10

SERVICE SERVICE SERVICE SERVICE

$33,657.10

Current Quarter Estimate

1 , this wol .
Monetary Eligiblity Weeldy Benefit Amt $402.00 Number of Weeks 26 Maximum Benefit Amt $10,452.00
I |

UINY €55 2013-01-22 21:01:53 DVT
@i Capgenmini incatlabarstionwin [IPros ORACLE"

9. The "Unemployment Insurance Benefits Estimator" screen is a preliminary assessment
of your potential eligibility for unemployment insurance benefits.

e Be sure to read the orange text displayed on the screen for additional
information.

e The "Base Period Quarterly Wages" section displays wages earned by you and
reported in Nevada during the current base period. These wages are used to
qualify you for an unemployment insurance claim.

e If you believe there are employers and/or wages missing from the "Base Period
Quarterly Wages" section, or you see employers you do not recognize, you
should make a selection from the Missing or Incorrectly Reported Wages
dropdown list.

e The "Current Quarterly Estimate" section contains the following information:

0 Monetary Eligibility indicates, based on the existing records, whether you
have earned enough money during the base period on which to base a
claim.

o If deemed eligible, the Weekly Benefit Amt is the amount you are eligible to
receive during each week of unemployment (based on the wages listed).

o If deemed eligible, the Number of Weeks is the maximum number of weeks
you can draw unemployment checks, up to a maximum of 26 weeks.

0 If deemed eligible, the Maximum Benefit Amount is the maximum amount
of money you can draw during the claim period.

e Notice the Print button at the bottom of the screen. It is recommended that
you print this screen so you will have this information available.

e Click the Continue to File Claim button and continue with the instructions in the
next section.
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Guide to Online Claimant Self Service

Step 3: Applying for Benefits

Background

After completing your registration, you are ready to apply for benefits (set up your initial claim).
Doing so involves the following:

Providing required eligibility information

Verifying and updating employment history and information about your last employer
(and possibly your next-to-last employer)

Providing information about your separation(s) and your work search

Reviewing the information you entered and submitting your claim

Providing additional information through dynamic fact finding (DFF), if prompted

Note the following:

e After applying for benefits, you will need to file a weekly claim each week in order to
receive benefits (discussed in the next section).

e This section is specific to setting up an initial claim. If you had a break in your weekly
filing process and need to re-open an existing claim, you should refer to the section on
Reactivating a Claim.

Instructions
- Wednesday, May 08, 2013 @Help| Contact | Resources
S—— : @mmnmn
|
Sign In: Unemployment benefits may be available to uals who are no longer
Enter your user name working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an umployment insurance claim or file
a claim for weekly benefits. You may also access payment status, change
Username: payment method, change tax withholding options, and access a 1099G for
filing tax returns.
B e e sl v ey mepes ooty e
Where do | enter my password? For a daim to be processed the same day, the claim must be filed before
Forgat your usemame? 12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
Creste New User Account filed Saturday will be processed Sunday Morning.
To file the initial claim, you will need the following:
i
_ yment in dresses, phone numbers and dates of employment for your last
filed . er
AP = TR To reopen a claim, you will need the following:
@(;n;agvnnuimmuawmnwnn HiPros orACLE
.
1. Connect to www.ui.nv.gov, click the Existing User Sign In link, and log into the CSS

system using your established Username and Password. (Enter your Username, click
the Continue button, enter your Password into the security device on the subsequent
screen and then click the Enter button.) You may be prompted to answer one of your
security questions. If so, fill in the Answer field and click the Enter button.

If you have just completed your registration and are already on the “Initial Filing”
screen, skip to step number 4.
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Guide to Online Claimant Self Service

m Good Morning JAXSON SMITH III

Uncasplogamcnt T sasce ——

JAXSON SMITH IIT

2345 CARSON ST., CARSON CITY NV 89701 JAXSON@ABC.COM)|

| @ Help | Contact | Resources | Logoff

Welcome to the Nevada Department of Employment, Training and Rehabilitation Claimant Self Service website.
_ Click on the tile to choose the services you wish to use from the following options.
»_Customer Menu

»_Clai

Go to My HomePage

nt Homepage

rpr—— File 2 New L Insurance Claim
»_cChange Personal Info

»_Change Password

»_Confirmation History Equal Opportunity

e T— Auniliscy sids and servics

> Debit Card Website For Individual

» Determi ion History TTY (B00) 326-6868 or Nevada Relay 711

»_Appeal Information
» My Documents

ADVISEMENT: Please do not
use your Intemet browser
*Back” buttons. In the event
you need to retun to a
previous page, please utiize
the navigation buttons or the
menu links on the lefthand side
of the screen.

UINY €55 2013-01-22 21:01:58 DVT
iPros ORACLE

SN Incallaborstiansith

2. You arrive on the “Customer Menu “screen. Click the File a New Unemployment
Insurance Claim link.

Good Morning JAXSON SMITH TIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff

UNEMPLOYMENTSINSURANCEBENEFITS{ESTIMATORY

The Unemployment Benefits Estimater is a preliminary determination of your potential eligibiity for unemployment insurance benefits. The information below is based solely an
wages currently on file in Nevada and is valid only for use with @ daim filed today. Keep inmind that these resits are an estmate presented for ilustration purposes only.
This estimate is not a guarantee of benefits.

Cacrmptispmncat Tt v

I Missing Wages: The Estimator will not show wages:
} Customer Menu

}_Claimant Homepage + Eamed and reported in snother state during your base period,
—— + Eamed by working for the Federal Government,

|+_Change Personal Info o Eamed whie in the miitary.

» Change Password

+ Confirmation History | Any wages eamed from the above wil be added as 3 resuit of dam fiing.

» _Debit Card Website
»_Determination History
»_Appeal Information

}» My Documents

Base Period Quarterly Wages
A year is separated inta four calendar quarters (January through March, April thraugh June, July thraugh September, and October through December). Fo
Base Period s the fist four of the last completed calendar quarters at the time you file your initial application. The first four quarters (dates) displayed belaw art
period (see Claimant Handbook link in Resources for diagram).

Your employer(s) reportad the earnings displayed during the listed periods.
(#1) 10/01/2011 through | (#2)01/01/2012 through | (#3)04/01/2012 through | (#4)07/01/2012through | (#5) 10/01/2012 through
12/31/2011 03/31/2012 06/30/2012 09/30/2012 12/31/2012

ADVISEMENT: Please do not

use your Intemet browser \"oepsonai AUTO PERSONAL AUTO PERSONAL ALTO PERSONAL AUTO PERSONAL ALTO

"Back” buttons. In the event | ooy 3,6%.00 | gpvice AR | G EETEE | G ALERT | s 25,435.53
you need to retum to a

previous page, please utiize $ 3,698.00 $13,425.43 $21,343.34 $ 25435.53

the navigation buttons or the = Do you have missing or incorrectly reported wages in the base period listed above?
MR T ST Rl e The wages reported are correct -
of the screen.

Current Quarter E:
u file n 0 nd 0%

Monetary Eligiblity Eligible Weekly Benefit Amt $402.00 Number of Weeks 26 Maimum Benefit Amt $10,452.00

UINV CSS 2013-01-22 21:01:58 DVT
i JCININ Incallabaratianwitn [IPros ORACLE

3. Review and perform any steps on the “Unemployment Insurance Benefits Estimator”
screen as described in the previous section, and click the Continue to File Claim button.
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Guide to Online Claimant Self Service S

Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff

@Unompiegemont Insunrance =
Fields marked veith an asterisk = are required.

Has all of your employment been self-emplovment since 10/01/2011?

Have you applied for benefits in another state at any time since 10/01/20117 =
»_Initial

Has all of your employment been in another state since 10/01/20112 *
}_Employment Has any of your employment been in another state since 10/01/20117 =
|>_Separation Do you currently reside in Nevada? *
»_Other Have you served in the Military since 10/01/20112 *

» Work Se h
SLLLS Note: If you are on Terminal Leave from the Military, you are not considered unemployed

} Summary until your leave is exhausted and you have been released from the Military.
» Submit At this moment are you in the State of Nevada? =
»_Confirmation Has any of your employment been as a divilian with the Federal Government since 10/01/20112 =

Have you worked for a school or educational institution since 10/01/20117 =

Have you worked for a professional athletics organization since 10/01/20117 *
UINV CSS 2013-01-22 21:01:58 DVT
w@ Capgernini ncatiasorationwitn IPros ORACLE"

4. After clicking the Continue to File Claim button on the “Benefits Estimator” screen, you
will arrive on the “Initial Filing” screen.

e Be sure to read each question carefully and select the correct option.

e Complete all the questions as appropriate and click the Next button. Note that
on this screen and subsequent screens, you must supply all required responses
in order to advance to the next screen.

Good Morning JAXSON SMITH TIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff
T

JAXSON SMITH TIT

Fiekds marked vith an asterisk * are required.

WUnenmplopment Finsrwace

Have you fied for and received payment for workers' compensation for an injury you received on the job? * © Yes © No

If yes, please provide the date you started receiving disability payments: 7] (mem fdd fyy )
» Initial Filing Are you self-emploved ? * ® ) No
|»_Employment Are you attending school or training ? * No
|t_Separation Are you mentally and physically able to work? * Mo
» Other Is there any other reason why you cannot seek or accept immediate work ) No

» Work Search (such as child care, transportation, care of a famiy member, etc.)? =

. P ’
) Summa Have you refused any job offer / referral since 09/30/2012? o
Have you worked two or more on-call assignments since 09/30/20127 = e

}_Submit
Have you worked two or more assignments for a temporary agency since 09/30/2012? *

}_Confirmation

Have you worked for two or more different employers since 09/30/20122 =

4

UINY €55 2013-01-22 21:01:58 DVT
@i Capgemini incaliasortionwin §1Pros ORACLE"

5. The next screen continues the initial filing questions. Answer each question as
appropriate and click the Next button.
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Guide to Online Claimant Self Service

Good Morning JAXSON SMITH TIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff ~ “

WW&&@W

INSTRUCTIONS:

Al wemplospmeat I ranee

(. se period

»_Initial Filing

»_Employment
» Separation
»_Other
» Work Search
Select your Last Type of
) Semima Employer Name Employer Employment  Dates of Employment

»_Submit PERSONAL AUTO SERVICE A =] (omjddfyyyy) to [ tom/dd/yyvy) Remove

1f your employer is not listed above, use one of the following buttons to add your employer to the list.

Add Nevada Employer | Add Federal Employer | Add Military Employer | Add Out of State Employer |

UINV CSS 2013-01-22 21:01:58 DVT
<@ Capgemini i canatorstansin HIPros ORACLE"

6. Next you need to review and provide additional information about your work history.
Be sure to read the instructions at the top of the screen.

e Make sure that every employer for which you have worked during the base
period (last 18 months) is listed. If any are missing, add them as follows:

To add a Nevada employer, click the Add Nevada Employer button to open the “Add Nevada
Employer” screen. You can either search for a Nevada employer or manually add them. It is
best to first search for them to see if they are already in the system. If you do not find the desired
employer using the search function, you can click the Manual Entry button to add them manually.
When doneg, click the Finished Adding Nevada Employers button.

To add a Federal emplovyer, click the Add Federal Employer button to open the “Add Federal
Employer” screen. There are two ways to enter a Federal employer. (i) You can select from the
Most Common Federal Employers dropdown list and then click the Add Employer button. (ii)
Alternatively you can search for the employer using the search functionality. When done, click
the Finished Adding Federal Employers button.

To add a Military employer, click the Add Military Employer button to open the “Add Military
Employer” screen. Select the employer from the dropdown list. Then answer the "Yes/No"
question and click the Add Employer button. Then click the Finished Adding Military
Employers button.

To add an out of state employer, click the Add Out of State Employer button to open the “Add

Out of State Employer” screen. Enter the employer information into the fields provided and click
the Add Employer button. Then click the Finished Adding Out of State Employers button.

e Enter the type of employment and employment dates for your most recent
employer, as well as dates for any Federal or Military employers.
e You will need to also provide information on the next-to-last employer if you
meet any of the following criteria:
0 You did work for two on call assignments in the last 16 weeks
0 You did work for two temporary assignments in the last 16 weeks
0 You did work for two different employers in the last 16 weeks
0 You did not work more than 16 weeks at the last employer

e After entering information on this screen, click the Next button.
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Guide to Online Claimant Self Service

Good Morning JAXSON SMITH III Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff

"APPLY \FOR BENEFITS: (COLLECT$SEPARATIONJINFORMATLON

Select the "Provide Additional Infc tion” link(s) for each d [}

Unenmplogment Finswase

m
e

Provide Additional Information

PERSONAL AUTO SERVICE Last Employer
»_Initial Filing

+_Employment

»_Separation

» Other

» Work Search

} Summa

}_Submit

|

+_Confirmation

UINY €55 2013-01-22 21:01:58 DVT
@i Capgemini inzatiasorstionwinn - §iPros ORACLE"

t

7. If you had more than one employer listed on the "Employment History & Last Employer'
screen, the system will display a "Collect Separation Information" screen listing each of
those employers.

e If you receive this screen, click the Provide Additional Information link for the
first employer listed and complete the resulting screen (see next step). You will
then come back to this screen where you will need to click on that link for the
next employer to complete the same screen. Once you complete the process
for each of the employers listed, you will continue on through the remainder of
the instructions.

e If you do not receive this screen, you will proceed directly to the next step.
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Guide to Online Claimant Self Service

Good Morning JAXSON SMITH I Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff ~ *

~

st e FORYBENEFITS:ISE PARATION

Employer Name: PERSONAL AUTO SERVICE Last Employer

Figkds marked with an asterisk * are required.

Reason Employment ended: =

» Initial Filing If Quit or Discharge select the reason why? M

» Employment will you be returning to work for this employer by 02/23/20132 = © Yes © No

»_Separation If yes, please enter your return to work date: [T (ol fyyyy)
» Other What are your gross earnings for this employer between 01/06/2013 and 01/12/20137 = §

» Work Search —

» _Summary

} Submit

»_Confirmation

t

UINV €SS 2013-01-22 21:01:58 DVT
@ Capgernini incatiasorationwitn 1Pros ORACLE"

8. Complete the information on the “Separation” screen.

e For the Reason Employment ended field, select the separation reason that most
closely describes your reason for separating from employment.

o Note that the Gross Earnings dates are based on your last week of work with
this employer.

e After entering information on this screen, click the Next button.

Good Morning JAXSON SMITH TIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff

-
e APPLY FORTBENEFITS:] @HIEE} SEPARATION

Fiekds marked with an asterisk * are required,

Are you currently receiving workers' compensation for a job related injury or ilness? * @ Yes © No
Are you a member in good standing of a union with a hiring hall? * @ Yes @ no
*_Initial Filing If yes, what is the union name? u
|»_Employment If yes, my union dues have been paid through? (78] om/dd fyyyy)
|+_Separation Are you or will you receive pension ar retirement pay (other than Social Security)? @ Mo
» -
Other Are you ar wil you recsive yacation pav , severance pay , miitary acorusd leave pay or other separstion pay ? ® No
» Work Search - ;
If you are eligible to receive benefits, would you like Federsl Income Tax withheld from your benefits? s @ o
|2 _Summary Do you have @ definte reiurn to work date o wil start @ new job by 02/23/2013 for an emploer youhave nottokd =\ o
» Submit us about? = () Yes () No
) Confirmation If yes, what s the name of the employer? | @ |
If yes, what s your retun o work or start date? 3] (ompddifyyyy)

t

UINV €SS 2013-01-22 21:01:58 DVT
i Capgemini incaamraanwnn - BIPros ORACLE

9. The "Other Separation" screen asks you for additional information regarding your
separation and claim eligibility. Complete the information on this screen as appropriate.

o If you are a member of a union with a hiring hall you will need to provide that
information by selecting the Yes radio button and then clicking the Union Name
search button.

e If you have a definite return to work date, or will start a new job within four (4)
weeks from the filing date, you will need to enter that information. Click the
Search button to open the "Employer Search" window to search for and enter
the employer information.

e After entering information on this screen, click the Next button.
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Guide to Online Claimant Self Service

m Good Morning JAXSON SMITH TIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff
s
JAXSON SMITH IIT

Fiekds marked with an asterisk * are required,

Primary Occupation you are seeking? * @ |
MNote: Please note information provided on your primary and secondary occupations may be
used for job placement assistance. You must be willing to seek and accept work for which
— you have skills and/or education.
»_Initial Filing
Secondary Occupation you are seeking? = [ @ |
» _Employment
- Choose a JobConnect office in the area you lock for wark -
»_Separation
s other What s your lowest rate of pay you will accept for the type of work you are seeking? = $ per -
T Work Search 1s the wage you indicated within the lowest to median wage range for the occupation you are seeking? @ Yes © Mo
) summary Are you willing to work any dav of the week normal to the occupation you are seeking? @ Yes @ Mo
b Submit Are you willing to werk any shift normal to the occupation you are seeking? @ Yes @ No
»_Confirmation Vihat round trip distance will you travel to seek and accept work?
Are tools, license, or permits required for the work you are sesking? @ Yes © Mo
If yes, do you have the tools, license, or permit to perform the work you are seeking? @ Yes @ No

UINV CSS 2013-01-22 21:01:58 DVT
@ Capgernini ncatiasorationwitn [IPros ORACLE"

|

10. The "Work Search" screen asks for information regarding your occupation and your
availability to work. Complete the information on this screen as appropriate.

e You need to enter the primary and secondary occupations you are using for
your work search. These should include the occupation in which you have
worked most recently, or an occupation for which you have training or
education to support. Click the search button to the right of the Primary
Occupation and Secondary Occupation fields to complete these fields.

e After entering information on this screen, click the Next button.
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»_Initial Filing

» Work Search

} Summa

|

}_Submit

»_Confirmation

aemplogment T ranee

|

Good Morning JAXSON SMITH IIT | @ Help | Contact | Resources | Logoff

e —

Thursday, January 24, 2013

JAXSON SMITH IIT

Please carefully review each section of the information you have provided.
1f you need to change information, dlick the Edit button for that section.
Personal Information

‘F

i

Date of Birth: 10/15/1573 Gender: Male
First Name: JANSON Mothers Maiden Name: EDWARDS
Last Name: SMITH Withald Federal Tax? Yes
Nt of Al toslttembes bt
Suffix: m Are you required to pay Child Support? No
Other Last Name Used (1): Child Support City: i
Other Last Name Used (2): Child Support State:
Other Last Name Used (3): Child Support County:
“Edit |
Country: Usa
Malling Address: 2345 CARSON ST. Mailing Address City: Carson City
Maling Address State: NV Mailing Address Zip: 39701

Residential Address Country:
Residential Address City:
Residential Address Zip:

Residential Address:
Residential Address State:

Closest JobConnect Office: CARSOM CITY Commuter:

Primary Telephone: 317-555-4567 Ext: Alternate Telephane: Ext:
Cellular Telephone: 317-555-8943 Fax Number:

Email Address: JAXSON@EABC.COM Preferred Contact Method: E-mail

11. The "Summary" screen displays the information you entered in the previous screens. Be
sure to carefully review this information before proceeding.

If you need to change any information, each section contains an Edit button
that will navigate you to the appropriate screen in order to make any necessary
changes. You would then click that screen’s Next button to return to this
“Summary” screen.

Before submitting your claim application, it is recommended that you use the
Print button at the bottom of the screen to print a copy of your information for
your personal records.

Click the Next button at the bottom of the screen when you are ready to
continue.
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Good Morning JAXSON SMITH IIT Thursday, January 24, 2013

| @ Help | Contact | Resources | Logoff

Uncasplogamcat T sasce

JAXSON SMITH IIT

Claim Effective Date 1/20/2013 Print

Penalties for Falsification

WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION
»_Initial Fllillg
T — Unemployment Insurance Fraud is a felony in Nevada. You must be fuly or partially unemployed as well as able and available for work in arder to receive Unemployment
mploymen

Insurance Benefits. If you commit fraud, you will be subject to sgnificant financial and administratve penalties, and may be prosecuted. Remember o report any work and

» Separation allincome from any source for each week you daim a benefit payment.
»_Other

7 Yes, Lunderstand giving false statements or withholding information in order to receive Unemployment Insurance Benefits constitutes fraud.
2 No, I will contact the telephone dlaim center to ensure T understand.

»_Summal ¥
| _Submit Benefits Rights and Information

For & full description of Benefits, Rights and Information click here to read the Nevada Unemployment Insurance Facts for Claimants Handbook. You may print the handbook
if you wish.

}_Confirmation

[Z] 1understand I must read the information in the Nevada Unemployment Insurance Facts for Claimants Handbook.

[F] 1understand failure to read the Nevada Unemployment Insurance Facts for Claimants Handbook does not relieve me of my daim filing responsibiliies and does not serve

35 an excuse to prevent being found ineligible for benefits if 1 do not meet my responsbilites.

[T By dicking the "Yes, 1 agree-File my claim" button below, T am agresing to the responsibiities within the Nevada Unemployment Insurance Facts for Claimants
Handboak and understand the penalties for falsification.

~ Iwould like a Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims
Nevada Unemployment Insurance Claims become effective on the Sunday of the weekin which they are fied. Your daim is effective 01/20/2013
A daim week is Sunday from 12:01 am to Saturday midnight, If you wish to claim benefits far prior week(s), you must have been able, avaiiable and seeking work during

those week(s). You must be able to provide a verifiable work search for the period in which you are seeking to be paid. You must also provide a "good cause” reason for not
filing during the period you are requesting. Not knowing the fling requirements does not constitute "good cause”,

1f you meet the conditions above and would like to have your daim backdated to a previous Sunday, enter the amount of weeks you request to have your daim backdated.
Iwant to file for a backdate of my daim for 0 weeks

UINY €55 2013-01-22 21:01:58 DVT
@ Capgemini incaliasortionwinn - §1Pros ORACLE"

®100% -

12. Be sure to read the legal information on the "Submit Claim" screen and select the
appropriate options.

e If you are ready to file your claim, click the Yes, | agree- File my Claim button.

e If you decide you are not yet ready to submit your claim, you can click the No, I
do not agree button. Doing so will save all previously entered claim information
for 7 calendar days, during which time you can return to submit your claim.
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Good Morning JAXSON SMITH III Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff =
RUnomplagmont Fasussance i ]3 m ! i 3k i :! i] i III]I“ s
— Information Due Link to Additional
ype By Information
Attendance 03/30/2013 Interview: Attendance

)

— Warning: This information must be provided by the date(s) shown above, either by completing the forms or contacting the telephone claim
center and answering the questions with a claims representative. Wait times or failure to make contact via telephone do not constitute good
reason for failure to provide the information by the date(s) shown above.

Claimant Homepage

UINY €55 2013-03-19 00:24:11 DVT
@i Capgemini inzatiasorstionwin §iPros ORACLE

13. If any issues are identified with your claim, you will arrive on the “Fact Finding” screen.
(If there are no issues with the claim, you will arrive on the "File Claim Confirmation"
screen and you should skip to the next step.)

e The fact finding screen will show you all issues, along with their corresponding
fact finding link in the “Link to Additional Information” column. If given this
screen, you should click on the first link and answer the questions on the
resulting screen, and click that screen’s Submit button. Continue answering
each screen’s questions and clicking its Submit button until finished.

e At the end of each series of fact finding questions, you will arrive on a
“Summary” screen. Review that screen, and use the screen’s Edit button to
make changes or Submit button to submit your responses.

e If additional fact finding is required, you will return to the “Fact Finding” screen
where you should click on the next issue’s link to complete that issue’s fact
finding questions.

e Continue completing the fact finding questions for any remaining issues.
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DETR

e b v

Uncasplopamcnt T sasce

}_Separation
» Other
» Work Search

b} Summary
» Submit

Good Morning JAXSON SMITH IIT Thursday, January 24, 2013
—

FILE{CIATMICONFIRMATION

JAXSON SMITH IIT

The Nevada Department of Employment, Training and Reh is committed to meeting our Federal and State Requirements to pay benefits when due as efficently as
possible. Please watch your Homepage (after you log into the claimant self service application, click on the Go to My Homepage link) for the current status of your daim. IFit
has been less than 21 days since you fied your daim, we ask you to please allow the process to be completed and not call or visit our offices to inuire abaut the daim

status. Your Homepage allows you to check on the status of your weekly payments.

If there are issues, they will be identified and listed an your Homepage. Unfil these issues are addressed, your daim will be on hold and payment cannot be made. Please
respond to inquires a5 so0n as passible to avoid a delay in your payment. You can provide the information necessary by responding to our mai correspondence or by dicking
on the hyperlinked issue(s) under the "Issues Delaying Payment"” section (hyperlinked issues are the ones that appear in blue and are underlined).

Your daim has been flled. The provided confirmation number is for tracking purposes. Copy it and keep it in a safe place unti you receive your notice of eligibity or
ineiigibiity. You may want to print this page in arder to have the contactinformation handy.

Confirmation Number: 10439037

click here for DETR Contact Information

How to claim weeks of Unemployment Insurance
There are two steps to UL daims fiing:
1. Establish a daim for benefits, which you have just done and
2. Certify a week of unemployment and request 2 weekly benefit payment.

i

Vilhen you establish a daim for benefits, you have not requested a week's payment, you have areated a daim. To receive a weekly payment, you must use this UIn system
OR callinto our weeKly daim fiing system called QuickClaim the following Sunday, and request payment for the week. Claims become effective in the week they are filed. A
dlaim week is from Sunday at 12:01am to Saturday midnight. You may nat dlaim a week's payment untl the week has ended.

For example, you created a daim for benefits on Friday, January 3rd.
The daim week ends Saturday, January 4th.
You may daim the week ending Saturday, January 4th any time between Sunday Janurary 5th — Saturday January 11th.

If you wish to daim a week before the week you filed your lsim, you must request a backdate when fiing your daim. In order to receive a backdate you must have an
explanation why you did not fie earlier, have been able, available, seeking work and provide a verifiable work search for the period of tme you are requesting to be paid.

While filing for Unemployment Insurance Benefits, you must meet the work registration requirements of the state in which you live. By filing a UT
claim you have also registered for work in Nevada and meet this requirement. However, if you live outside Nevada, your local Job Service office
can advise you how to register in that state.

Advisory: At any time during claim filing, you may receive a letter or email requesting you appear in person at a Nevada JobConnect office and/or
participate in a reemployment program. Information regarding programs you must participate in if selected are found in the Nevada

| @ Help | Contact | Resources | Logoff

Unemployment Insurance Facts for Claimants Handbook. This is to ensure that Unemployment Insurance claimants continue to meet eligibility —|

14. Once you have completed all outstanding fact finding, you will arrive on the "File Claim
Confirmation" screen.

e Be sure to carefully read the information on this screen.

e This screen contains your Confirmation Number as well as additional
information you will need to begin filing your weekly benefit claims. It is
recommended that you use the Print button at the bottom of the screen print a
copy of this information for your records.

o Now that your initial claim has been filed, you will need to file weekly claim
certifications beginning the first Sunday date following your initial claim filing. If

you need assistance with filing your weekly claim certifications, please refer to
the next section of this guide book.
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Step 4: Claiming Weekly Benefits

Background

In order to certify your eligibility, you need to file a weekly claim for each week you wish to

request a benefit payment. Benefit weeks begin on Sunday at 12:01 a.m. and end on the
following Saturday at midnight. You may not claim a week’s payment until the week has

completed.

Note that if you have a break in filing for three or more weeks, and your claim is inactive, you
should advance to the section of this guide book on Reactivating a Claim.

Instructions

1. Connect your computer to the following internet address: www.ui.nv.gov

2. Click on the Existing User Sign In link in the upper right of the screen.

Good Morning

ributions.

omplete a claim

em) ent ins:

« Failure b
« Filing for b
« Using a name or Social

/

L

Wednesday, May 08, 2013

Sign In:
Enter your user name

Username:

VWhere do | enter my psssword?

Foraot your usemame?
Creste New Ussr Account

s wage funds unemployment insurance. 1t is funded by

s effective during the week it was filed.

application within seven (7) calendar days, you will
f your names.

ement to receive benefits. Persons

raud will be disqualified for a period of time

pf
eligible again until all benefits, penalties and interest are repaid.

come during a week that benefits are claimed
erated
curity Number that does not belong to you

@Help| Contact | Resources

Welcome to UInv Claimant Self

Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website

provides a safe, efficient way to file an umployment insurance claim or file
a dlaim for weekly benefits. You may also access payment status, change
payment method, change tax withholding options, and access a 10996 for
filing tax returns.

The system is available 24hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed before
12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
filed Saturday will be processed Sunday Morning.

To file the initial claim, you will need the following:

dresses, phone numbers and dates of employment for your last
two emplos
« If you are not a U.S. atizen, an Alien Registration Number
To reopen a claim, you will need the following:
+ Sodial Security Number
Na dresses, phone numbers and dates of employment
employers. You will only be asked to report employment s

i Capgemini incotstortionwin - §1Pros ORACLE"

3. Loginto the CSS system using your established Username and Password. (Enter your
Username, click the Continue button, enter your Password into the security device on

the subsequent screen and then click the Enter button.) You may be prompted to

answer one of your security questions. If so, fill in the Answer field and click the Enter

button.
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Good Afternoon KAYTLIN M GURLEY ED

Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff

Uaemplogiment T sanee

KAYTLIN M GURLEY ED

Welcome to the Nevada Department of Employment, Training and Rehabilitation Claimant Self Service websits,
Click on the title to choose the services y iish to use from the following options.

} Customer Menu
»_Claimant Homepage
»_Change Personal Info
»_cChange Password
}_Confirmation History
Card Website

»_Appeal Information
» My Documents

ADVISEMENT: Please do not
use your Intemet browser
“Back” buttons. In the event
you need to retwm to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen,

UINV CS5 2013-01-28 23:31:48 DVT
i Incallabarstianswith HiPros orRACLE'

Click the File Weekly Claim link. (You will only have this link if a weekly claim is available
to be filed.)

Good Afternoon KAYTLIN M GURLEY ED

Tuesday, January 29, 2013

-1
IMPORTANTRINFORMA

You have selected to file an Unemployment Insurance Weekly Benefit Claim.
In accordance to Nevada state law any misrepresentation of information provided on this claim is eligible to be prosecuted by law.

| @ Help | Contact | Resources | Logoff =

Uwonptegment Finseramce

PLEASE REMEMBER:

»_File Weekly Claim
}_Summary
¢ _Submit

« When you file a weekly claim for benefits, you MUST report any and all work and income derived from that work, including but not fimited to:
Wages, show up pay, orientation pay, bonuscs, commissions, and payments of a non-cash nature (room and board etc).

* Failure to provide accurate information or omitting information in order to receive benefits constitutes fraud.

|»_Confirmation o The Customer Self-Service System will accept claims for the prior week only. It is important that you file your claim for the previous week within

) Cloimant Homepage _ S€ven (7) days of the week ending date.

EXAMPLE:
o Because the claim week ends at midnight Saturday, February 17, the last day to file would be Saturday, February 24.

1f you do not file within seven (7) days, your daim may b id:

d untimely and ally di lifyi
request a backdate, provided you meet the backdate criteria.

You will need to reactive your daim and

UINV CSS 2013-01-28 23:31:48 DVT
@i Capgemini ncatiasorationwitn §1Pros ORACLE"

5. Be sure to read the reminders on the "Important Information" screen before continuing
with the weekly certification process. Then click the Next button.
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Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff ~ *

KAYTLIN M GURLEY ED

Our records show that you are eligible to file for Benefits for the following week(s). You will need to complete each week indvidually.

: end a job, complete an on-call or
Do you want to fie for the weekof Did you end a fob, complete an on-call or

temporary job assignment during the week of
+_File Weekly Claim OU/2013 o 0128/ ulfznfzmmuifzs/zglaz
) Summa File for the week of 01/20/2013 to 01/26/2013 © Yes © No © Yes © No Available
» Submit
) Confirmation Hote: When answering the Weekly Claim questions, remember your answers should apply to that week only. Often the answers

vary from week to week, so pay close attention to the week you are filing for and answer the questions accordingly.

Claimant Homepage

»_Claimant Homepage

t

UINY €55 2013-01-28 23:31:48 DVT
i Capgemini incaamranen - BIPros ORACLE

6. The "Eligible Weeks" screen lists the week for which you are eligible to file for benefits.
Note the following:

e Available weeks for which you have not yet filed are indicated as "Available" to
the far right. Once you file a week, it will remain on this screen with a
"Completed" indicator until it is processed, after which the week will be
removed from this screen.

e If you have multiple weeks eligible for filing, you must complete each week
individually from start to finish, before filing for the next week, and the system
will only allow you to file the weeks earliest to latest.

e For the earliest available week listed, indicate if you wish to file. Then indicate
whether you have had a separation from employment during that week.

e After entering information on this screen, click the Next button.
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Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff

CUAIMS SCERTIFICATION

Unenplogment Finsrwace

Reminder: You are fiing for the week of 26/201
Filing for benefits for the week of 01/20/2013 to 01/26/20132 = YES
Did you end a job, complete an on-call or temporary job assignment during the week of 01/20/2013 to 01/26/2013?
»_File Weekly Claim Even though you may not have been paid your wages, did vou work during the week of 01/20/2013 to 01/26/20137 =
|» Summary If you worked during the week of 01/20/2013 to 01/26/2013,
—_— enter your gross earnings and tips for the week? $
»_Submit If you worked during the week of 01/20/2013 to 01/26/2013, ® ves ® No

were the earrings reported from Federal, Miitary or Qut of State employment?
Did you receive any of the following types of payment: bonus, aifts, holiday pay, birthday pay, residual payments, or profit sharing during
|»_Claimant Homepage the week of 01/20/2013 to 01/26/20137 =

If you received holiday /bonus pay during the week of 01/20/2013 to 01/26/2013,

enter total holiday pay, bonus pay or other deductible income? ¥
Did you or will you receive vacation pay , severance pay or wages in lie of notice that were not previously reported during the week of
01/20/2013 to 01/26/20137 =
Did you look for work during a majority of the week of 01/20/2013 to 01/26/2013? =

Viiere you mentally and physically able to wark during a majority of the week of 01/20/2013 to 01/26/20132 =
Viiere you gvaliable to work during a majority of the week of D1/20/2013 to 01/26/2013?

4J Did you refuse any iob offers or referrals during the week of 01/20/2013 to 01/26/2013?

Did you attend school or training during the week of 01/20/2013 to 01/26/20137

B:

UINY €55 2013-01-28 23:31:48 DVT
@i Capgemini ncatiasorationwitn [1Pros ORACLE"

7. If, on the prior screen, you indicated that you want to file for the selected week, you will
be directed to the "Certification" screen. Answer all the questions on this screen and
then click the Next button.
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Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff ~ *

Ll nemplospmeat Tt ranee
KAYTLIN M GURLEY ED

Responses for Benefit Week
01/20/2013 to 01/26/2013
Filing for benefits for the week of 01/20/2013 to 01/25/20137 YES
Did you end a job, complete an on-call or temporary job assignment during the week of 01/20/2013 to 01/26/20132 NO
————— Even though you may not have been paid your wages, did you work during the week of 01/20/2013 to 01/26/2013? NO
»_File Weekly Claim F orked during the week of 01
e e you worked during the week of 01/20/2013 to 01/26/2013,
» Summary enter your gross earnings and tips for the week?
" cubmit If you worked during the week of 01/20/2013 to 01/26/2013,
were the earnings reported from Federal, Military or Out of State employment?

»_Confirmation Did you receive any of the fallowing types of payment: bonus, gifts, haliday pay, birthday pay, residual payments, or profit sharing during .
the week of 01/20/2013 to 01/26/2013?

it Homepage If you received holiday / bonus pay during the week of 01/20/2013 to 01/26/2013,
enter total holiday pay, borus pay or other deductible income?
Bid you ar will you receive vacaion pay, severance pay or wages i feu of nofice Bt were not previousy reparted during Bhe week of o
01/20/2013 to 01/26/2013?
Did you look for work during a majority of the week of 01/20/2013 to 01/26/20137 YES
VWere you mentaly and physically able to work during a majority of the week of 01/20/2013 to 01/26/20137 =
Vere you avalable to work during a majority of the week of 01/20/2013 to 01/26/20137 o
Did you refuss any job offers or referrals during the week of 01/20/2013 to 01/26/20137 o

J Did you attend school or training during the week of 01/20/2013 to 01/26/2013? o

ik GTOP k¥
Please Review Your Answers Carefully

If there are any notes in the box below, please pay spedil attention to what they say.
If your answers are carrect, cick "My answers are correct” below.
If your answers are NOT correct, click T need to carrect my answers” below

re NOT available to work during a majority of the week.

UINY €55 2013-01-28 23:31:48 DVT
@i Capgemini HiPros ORACLE"

8. Review the answers displayed on the "Confirm Answers" screen.

e If the system has identified any filing responses that could impact your
eligibility for benefits, they will be displayed toward the bottom of the screen.

e If you determine you need to correct an answer, click the | need to correct my
answers button to return to the "Eligible Weeks" screen. You will then be able
to walk through each screen again and make any appropriate changes to your
answers.

e Once all your answers are correct, click the My answers are correct button.
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Good Afternoon KAYTLIN M GuKL[v ED Tuesday, January 29, 2013

KAYTLIN M GURLEY ED

| @ Help | Contact | Resources | Logoff

WEEKLY CERTIFICATION

»_File Weekly Claim
» Summal

¢ _Submit

|

»_Confirmation

t

UINY €55 2013-01-28 23:31:48 DVT
@i Capgernini ncatiabortionwitn - [1Pros ORACLE"

9. Be sure to read the "Weekly Certification" information at the top of the "Agreement"
screen.

e If you are ready to submit your weekly benefit claim certification, click the Yes, |
agree-File my Claim button.

o If youclick the No, | do not agree button, you will be returned to the "Claimant
Homepage" screen and the weekly certification will not be filed. You could then
complete the weekly certification at a later time.
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Uaenmplogiment T sanee

}_File Weekly Claim 1f there are issues, they will be identified and listed on your Homepage. Until these issues are addressed, your daim will be on hold and payment cannot be made. Please
» Summa respond to inquires as soon as possible to avoid a delay in your payment. You can provide the information necessary by responding to our mail correspondence or by dicking
|2 _Summary

» Submit

»_Confirmation

}_Claimant Homepage 01/26/2013

t

Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff ~ #|

WEEKLY JCUATM{CONFIRMATION

KAYTLIN M GURLEY ED

The Mevada Department of Employment, Training and Rehabilitation is committed to meeting our Federal and State Requirements to pay benefits when due as efficently as
possible. Please watch your Homepage (after you log into the caimant self service application, click on the Go to My Homepage link) for the current status of your daim. If it
has been less than 21 days since you fied your daim, we ask you to please allow the process to be completed and not call or visit our offices to inuire about the daim
status. Your Homepage allows you to chedk on the status of your weekly payments.

on the hyperlinked issue(s) under the “Issues Delaying Payment"” section (hyperiinked issues are the ones that appear in blue and are underlined).

You have successfully filed your weekly benefits for the week ending:

The confirmation number provided is for tracking purposes. You may print this page for your records.
Confirmation Number: 10439040

Click here for DETR Contact Information

Print_| _Claimant Homepage | _Loaofr || File My Next Avaiable Weedy clom__ [N

If any additional information is required based on your answers, the system will present
you with a "Fact Finding" screen where you would need to click on any fact finding links
and provide answers to any questions presented.

If there are no issues with your claim (or after completing any necessary fact finding),
you will arrive on the "Weekly Claim Confirmation" screen.

Be sure to read the information on this screen, including your Confirmation
Number and the section explaining your weekly job search activities.

It is suggested that you use the Print button toward the bottom of the screen to
print the information (including your Confirmation Number) for your records.

If there are additional weeks for which you can claim benefits, you can click the
File My Next Available Weekly Claim button. (Doing so will return you to the
"Eligible Weeks" screen where you can complete your next weekly certification.)

If there are no additional weeks to file you, can choose to return to your
"Claimant Homepage" to view your account information if desired or click the
Logoff button.
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Reactivating a Claim

Background

If you have a break in filing for three or more weeks (e.g., due to full time work, a new job you
have since lost, or neglecting to request benefits), your claim will automatically become inactive.
However, you will be able to reactivate your claim if the benefit year has not yet expired and if
you have not yet exhausted the benefits.

Note the following:

e If you select to reactivate your claim, and indicate that you have not worked since your
last reported separation, your claim will be reactivated.

e If you select to reactivate your claim, and indicate that you have worked since your last
reported separation, the system will create an Additional Claim, and you will need to
provide your last employer and the appropriate separation information.

e Once aclaim is reactivated, you can request payments for prior weeks by contacting the
Telephone Claim Center and speaking with a representative. However, a request for
prior benefit weeks is not a guarantee, and may require adjudication.

Instructions
1. Connect your computer to the following internet address: www.ui.nv.gov

2. Click on the Existing User Sign In link in the upper right of the screen.

Sign In:
Enter your user name

Username:

VWhere do | enter my psssword?
Forgot your usemame?
Creste New User Account

rance. It is funded by

calendar days, you will
ura of time
again until all b d.

ithholding information

at benefits are claimed

belong to you

4

Wednesday, May 08, 2013

@Help| Contact | Resources

Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an umployment insurance claim or file
a claim for weekly benefits. You may also access payment status, change
payment method, change tax withholding options, and access a 10996 for
filing tax returns.

The system is available 24hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed before
12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
filed Saturday will be processed Sunday Morning.

To file the initial claim, you will need the following:

mber
phone numbers and dates of employment for your last

I not a U.S. dtizen, an Alien Registration Number
To reopen a claim, you will need the following:

one numbers and dates of employment for your last
b to report employment since you last

i Capgemini incotstortionwin - §1Pros ORACLE"

3. Review the information required to reactivate (re-open) a claim at the bottom right

corner of the login page.

Log into the CSS system using your established Username and Password. (Enter your
Username, click the Continue button, enter your Password into the security device on
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the next screen and then click the Enter button.) You may be prompted to answer one
of your security questions. If so, fill in the Answer field and click the Enter button.

Good Morning JOE BERRY Thursday, February 7, 2013

JOE BERRY

30 WEST F ST, RENO NV 89501

| @ Help | Contact | Resources | Logoff

Unoasplogment Tossance

Welcome to the Nevadsa Department of Employment, Training and Rehabiltation Claimant Self Service website.
I Click on the title to choose the services you wish to use from the following options.
»_Customer Menu G0 1o My HomePaas
}_Claimant Homepage

» Change Personal Info
»_Change Password
}_Confirmation History
»_Debit Card Website

» Determination History
»_Appeal Information
»_HMy Documents

Reactivate My UI Claim

ADVISEMENT: Flease do not
use your Internet browser
"Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen.

UINV CSS 2013-02-04 23:38:32DVT
< Capgemin incalasrstianwin BIPros ORACLE'

4. Click the Reactivate My Ul Claim link. (Note that you will only have this link if you have
an inactive claim.)

Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

FITSREACTIVATEICLAIMY

Fields marked vith an asterisk * are required.

Uwonptegment T remce

Have you worked since 10/18/20127%

Are you self-employed ? =

»_Reactivate Filing Are you attending school or training ? *

|_Employment Are you mentally and physically able to work? =

} Separation Is there any other reason why you cannot seek or accept immediate work
S other (such as chid care, transportation, care of a famiy member, etc.)? =

Have you refused any job offer /referral since 10/07/20127 *

» Work Search

» Summa Have you worked two or mare on-call assignments since 10/07/20127 =

» Submit Have you worked two or mare assignments for a temporary agency since 10/07/20127 *
|+ Confirmation Have you worked for two or more different employers since 10/07/20122 =

UINV CSS 2013-02-04 23:38:32DVT
@ Capgemini incatiasorationwinn [1Pros ORACLE"

5. The "Reactivate Claim" screen contains the same questions as those you answered
when you filed your initial claim. Answer the questions as appropriate and click the
Next button.
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Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

S

ST e o Gt A s

Uaenmplogiment I sanee
JOE BERRY

} Reactivate Filing

»_Employment
» Separation
»_Other Employer Name Sek?':'t‘vullr Ir.ast Typeof oo
» Work Search —
r— TRUST MARK BANK - = emiddfyvyy) o [ mmfddfyyvy) Remove
|» Summary_

- MEXICO TREE SERVICE INC - 5] omfddfyyyy) to 5] (mm/ddfyyyy) Remove
b Submit _
» Confirmation

If your employer is not listed above, use one of the following buttons to add your employer to the list.
Add Nevada Employer Add Federal Employer | Add Military Employer | Add Out of State Employer |

UINV CSS 2013-02-04 23:38:32DVT
@i Capgemini mcatiatorstionan - BIPros ORACLE'

6. If you indicated you had worked since you last filed, you will arrive on the “Employment
History & Last Employer” screen.

e If you arrived on this screen, select your last employer and complete the
information as appropriate. Then click the Next button.

e If you did not arrive on this screen, then skip to the next step.
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Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

. APPLY FOR BENEFITS: INEXTATOYLASTIEMPLOYERY

Uaenmplogiment T sane
JOE BERRY

INSTRUCTIO!

| Reactivate Filing
»_Employment

» Separation
»_Other

» Work Search B )
» Summal

> Submit Fmployer Name seﬁdstvz";;mm
»_Confirmation TRUST MARK BANK ®

from

Tvpeof patesof
- 2] (omjddfyyyy) to (2] (omjddyyyy)
- [ middfyvn) o [ tomiddiyy)

|

MEXICO TREE SERVICE INC

nt are required for the selected employer and a

UINV €SS 2013-02-04 23:38:32 DVT
@i Capgeminiincaismrtionwin FIPros ORACLE'

7. If you arrive on the “Next to Last Employer” screen, select and complete information for
your next-to-last employer on the "Next to Last Employer" if appropriate. Then click the

Next button.

Recall that you will need to also provide information on the next to last
employer if you meet any of the following criteria:

- You did work for two on call assignments in the last 16 weeks

- You did work for two temporary assignments in the last 16 weeks

- You did work for two different employers in the last 16 weeks

- You did not work more than 16 weeks at the last employer

e If you did not arrive on this screen, then skip to the next step.
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Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff
~—

APPLY FOR BENEFITS: \COLLECT JSEPARATIONJINFORMATION

Select the "Provide Additional Information” link(s) for each ked.

Uaenmplogiment T sane

Last Employer Provide Additional Information

IARK BANK Edit
} Reactivate Filing MEXICO TREE SERVICE INC Next to Last Employer Provide Additional Information Edit
»_Employment
}_Separation
»_Other

» Work Search
} Summary

b Submit
»_Confirmation

4

UINV CSS 2013-02-04 23:38:32 DVT
@i Capgemini mcatiatorstionan - BIPros ORACLE'

8. If you arrive on the "Collect Separation Information" screen, click the Provide Additional
Information link to complete it for each employer in the same manner as when you filed
your initial claim.

e Note that each employer has an Edit link in case you need to return to the
previous screen to change your answers.

Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

——

Ll wemplospment It ranee

@

JOE BERRY
Employer Name: TRUST MARK BANK Last Employer

W

Fields marked with an asterisk * are required.

Reasan Employment ended: *

|»_Reactivate Filing 1f Quit or Discharge select the reason why? -
»_Employment will you be returning to work for this employer by 03/09/20137 = © Yes © No
|>_Separation _ If yes, please enter your return to work date: [ tomidiyy)

|» Other What are your aross earnings for this employer between 12/30/2012 and 01/05/20137 * s

s
|2Work Search Next

» Summal

»_Submit
»_Confirmation

R

UINV CSS 2013-02-04 23:38:320DVT
@i Capgenmini incalabarstionwin [IPros ORACLE"

9. If you arrive on the “Separation” screen, answer the questions related to the employer
listed on the screen and then click the Next button.
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Good Morning JOE BERRY

APPLY 'F

Thursday, February 7, 2013

e —

OR{BENEFITS?

Uaemplogiment I sanee

5 W ORKISERRCHY

| @ Help | Contact | Resources | Logoff

» Reactivats
»_Employment
} Separation
»_Other

} Summary
b Submit

»_Confirmation

4

JOE BERRY

Fiekds marked with an asterisk * are required.

Primary Occupation you are seeking? * [ @ |
MNote: Please note information provided on your primary and secondary occupations may be

used for job placement assistance. You must be willing to seek and accept work for which

you have skills and/or education.

Secondary Occupation you are seeking? = | @ |

Choose a JobConnect office in the area you lock for wark
Wihatis your lowest rate of pay you wil accept for the type of work you are seeking? §
s the wage you indicated within the lowest to median wage range for the occupation you are seeking? *
Are you willng to work any day of the week normal to the occupation you are seeking? *

Are you wiling to work any shift normal o the occupation you are seeking? =

What round trip distance will you travel to seek and accept work? =

Are tools, license, or permits required for the work you are seeking? =

If yes, do you have the tools, license, or permit to perform the work you are secking?

[Fext]

UINV CSS 2013-02-04 23:38:320DVT
APLENIN incalatorstionwitn FIPros ORACLE"

DETR

et bt 1 ntrena

10. Complete the "Work Search" screen in the same manner as when you filed your initial
claim. (Note that you would have come directly to this screen from the "Reactivate
Claim" screen if you were simply reactivating a claim and not filing an Additional Claim.)

Click the Next button.

Ao potogoncint

} Reactivats

»_Employment
»_Separation
»_Other

}_Summary

»_Confirmation

% Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources |Logoff =
Mp— mw ISUMMARY]

JOE BERRY

Pl R T ey Ty Tamlii e St raaa i)

1f you need to change information, click the Edit button for that section.

Personal Information F

Date of Birth: 10/01/1375 Gender: Male

ing First Name: 102 Mothers Maiden Name: BERRY
Last Name: BERRY Withold Federal Tax? Yes
. Mumber of Additional Household Members that
Do Provide Income to the Home: 2
suffix: Are you required to pay Chiid Support? No L

J Country:

Other Last Name Used (1): Child Support City:
Other Last Name Used (2):

Other Last Name Used (3): Child Support County:

Child Support State:

Usa

Mailing Address: 30 WEST F 5T Mailing Address City: Reno
WMaling Address State: NV Mailing Address Zip: 39501
Residential Address Country:

Residential Address: Residential Address City:

Residential Address State: Residential Address Zip:

Closest JobConnect Office: RENO Commuter:

Primary Telephone: 7757771111 Ext:

Altemate Telephone: Ext:
Celular Telephone: Fax Number:
Email Address: Preferred Contact Method: Mail

=y

11. Review the "Summary" screen in the same manner as when you filed your initial claim,

and use

the Edit buttons if you need to make any corrections.
It is recommended that you print this screen for your records.

Click the Next button.
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} Reactivate
»_Employment
» Separation

» Work Search
} Summary
»_Submit
»_Confirmation

Uaenmpiogiment T sanee

‘Good Morning JOE BERRY
S5 APPLY FORBENEFITS:YSUBMITICIAIM)

[T T understand failure to read the Nevada Unemployment Insurance Facts for Claimants Handback does not relieve me of my daim filng responsiilties and does not serve

Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

JOE BERRY

Claim Effective Date 02/03/2013 Print

Penalties for Falsification

'WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION
Unemployment Insurance Fraud is a felony in Nevada. You must be fully or partially unemployed as well as able and available for work in arder ta receive Unemployment
Insarance Benefits. If you cammit fraud, you will be subject to sgnificant financial and administrative penalties, and may be prosecuted. Remember to report any wark and
allincome from any source for each week you daim @ benefit payment.

) ‘es, I understand giving false statements or withholding information in erder to receive Unemployment Insurance Benefits constitutes fraud.
© Mo, T will contact the telephone daim center to ensure T understand.

Benefits Rights and Information
For  full description of Benefits, Rights and Information dick here to read the Nevada Lnemployment Insurance Facts for Claimants Handbook. You may print the handbook
if you wish.

[0 Tunderstand I must read the information in the Nevada Unemployment Insurance Facts for Claimants Handbook.

as an excuse to prevent being found ineligible for benefits if I do not meet my responsibiities.
[C] By cicking the "Yes, 1 agree-File my claim” button below, I am agreeing to the responsiilites within the Nevada Unemployment Insurance Facts for Claimants
Handbook and understand the penalties for falsification.

+ I would like  Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims

Nevada Unemployment Insurance Claims become effective on the Sunday of the weekin which they are fied. Your caim is effective 02/03/2013

A daim week is Sunday from 12:01 am to Saturday midnight, If you wish to claim benefits for prior week(s), you must have been able, avaiiable and sesking work during
those week(s). You must be able to provide a verifiable work search for the period in which you are seeking to be paid. You must also provide a “good cause” reason for not
fiing during the period you are requesting. Not knowing the fiing requirements does not constitute "good cause”,

1f you meet the conditions above and would ike to have your daim backdated to a previous Sunday, enter the amount of weeks you request to have your daim backdated.
Twant to file for a backdate of my daim for 0 | weeks

Note: Be aware your backdate request may cause a delay in receiving payments.

Back | Ves I agree-File my Claim || No,1do not agree

12. Review and complete the "Submit Claim" screen in the same manner as when you filed
your initial claim.

As when you filed your initial claim, you should print this information if you
would like a copy for your records.

Click the Yes, | agree-File my Claim button.
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Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff ~ *

Uaemptogiment T sanee

P— Information Due Link to Additional
i3 By Information
Gapin Employment 02/16/2013  Interview: Gap in Employment

/
— Warning: This information must be provided by the date(s) shown above, either by completing the forms or contacting the telephone claim
center and answering the questions with a claims representative. Wait times or failure to make contact via telephone do not constitute good

reason for failure to provide the information by the date(s) shown above.

Claimant Homepage

UINY €55 2013-02-04 23:38:32 DVT
@i Capgenini inzaliabarstionwin [IPros ORACLE

13. If there are any issues, you may need to complete additional fact finding (as indicated by
one or more links under the “Link to Additional Information” column).

e |f you see one or more links, click on them one at a time and answer any
questions, clicking the Submit button to advance from screen to screen.
Continue answering any questions until you arrive on the fact finding
"Summary" screen.

o If there are no issues with your claim (or once you complete any necessary fact
finding), you will arrive on the "File Claim Confirmation" screen and receive a
confirmation number.

e After filing your claim, if desired, you can view information about your
reactivate request by clicking the Claimant Homepage link on the left of the
screen and clicking the View link related to your claim. Doing so will open the
"Reactivate History" screen.
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Additional CSS Functionality

Background

This section provides an overview of the functions and various types of information available on

CSS using the options on the left-hand menu..

The Customer Menu

~

- CUSTOMERYMENU)

Ll nemplogment It ranee

ices you

wish

>_customer Menu
»_Claimant Homepage

Go to My HomePage
Reactivate My UI Claim

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | @ Help | Contact | Resources | Logoff

KAYTLIN M GURLEY ED CLATMANT ID: 4882396
1234 CARSON ST, CARSON CTITY NV 89701 KAYTLIN@ABCD.COI

» Change Personal Info
»_Change Security Pref
» (llzllgE]VR PN
»_Confirmation History
» Debit Card Website

) Determination History

»_Appeal Information

}» My Documents

UINV €55 2013-05-06 23:34:27 DVT
m@(}l])gﬂmini|n=qnmramnwnn HiPros orACLE

Each time you log into CSS, you arrive on the "Customer Menu" screen (you can also get
back to this screen by clicking the Customer Menu option on the left-hand menu).
Depending on the status of your account, you may see one or more of the following

links:

e Goto My HomePage

e Go to JobConnect

e File weekly claim

e Reactivate my Ul Claim

e Please contact DETR to file your TRA claim

e Benefits Held — Provide Additional Information (If you see this link, you should
click on it and answer any questions the system may ask in order to prevent a
possible delay in the processing of your claim.)

e From time to time, the Division may also display messages on this screen such

as hours of operation or special holiday schedules.
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The Claimant Homepage

Uncarplogment Towssance

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | @ Helo | Contact | Resources | Logoff ~ #|
~y

N CURTMANT{HOMEPAGE'

KAYTLIN M GURLEY ED CLAIMANT ID: 4882396

}_Customer Menu
>_claimant Homepage:

» Change Personal Info
»_Change Security Pref
» (llzllgE]VR PIN
»_Confirmation History
» Debit Card Website

» Determination History
» AEEEJlII!'OI‘mZtiOn

» My Documents

ADVISEMENT: Please do not
use your Intemet browser
'Back” buttons. In the event
you need to reum to a
previous page, please utiize
the navigation buttons or the

1234 CARSON ST, CARSON CTITY NV 89701

CLATMS
Eff
Program Ffi=CtH

Ul 01/20/2013

View Claim ~ Maximum Weekly
nefit

History
End Date

01/18/2014

Benefit
Amount Amount

10,452.00 402.00 0.00

Total Amount
id

KAYTLIN@ABCD.COM

View Remaining
Reactivate  Balance
History Amount

Open 10439038 View 10,452.00

Confirmation

Status Humber

A BT A 1550ES DELAYING PAYMENT
Date Issued Amount Paid Issue Due Date Note

Attendance 02/02/2013  Pending Resolution

m

menu links on the left hand side
of the soreen.

Reactivate My UI Claim

s fin

The Unemployment Information Homepage

The “Claimant Homepage” is your “dashboard” that provides an overview of your claim
history, payment history, messages, any outstanding fact finding (unresolved questions
needed to help determine your eligibility), and other information. From this screen you
can navigate to other detail pages and update your registration information.

You can click the Change Personal Info link if you need to update your name,
address, or email information.

The "Claims" section displays an overview of your claim filing history. It contains
links to the summary of your initial claim answers, as well as any additional or
reactivated claims that have been filed.

If you have an overpayment on your account, the amount you owe will be listed
to the right of the "Claims" header line with a Pay this Now link.

Clicking on a claim’s date under the View Claim History End Date column opens
the "Claim History" screen. That screen displays specific information for the
claim selected, including the amount you were paid, your remaining balance,
and any overpayment balance you may have on your account. It also contains
"View Claim Answers" links where you can view the answers you provided when
you filed the weekly claim for each week.

The "Payments" section contains a list of your payment history. For any
payments listed, you can click the link to see additional information.

The "Issues Delaying Payment" section lists any outstanding issues on your
account. Those having a blue, underlined "hyperlink" indicate outstanding fact
finding questions you need to resolve by the Due Date listed.

Depending on the status of your account the "Smart Links" section may contain
links to reactivate a claim, file special program claims, file a weekly claim
certification, view your 1099-G, etc.
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Changing Your Personal Information

Good Afternoon

WUnemplogment Tinsranse

» Customer Menu

»_claimant Homepage

» Change IVR PIN

|

»_Confirmation History
»_Debit Card Website

»_Determination History
»_Appeal Information
» My Documents

ADVISEMENT: Flease do not
use your Intemet browser
"Back” buttons. In the event
you need to retm to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen.

t

KAYTLIN M GURLEY ED CLATMANT 1D: 4882396

Please select the link for the information you wish to modify.

fige Persona
Claimant Homepage
g

KAYTLIN M GURLEY ED Thursday, May 9, 2013 | @ Help | Contact | Resources | Logoff
T

ERSONATSINFORMATION

2> Change Personal Information » Change Address Information
> Change Contact Information 3» Change Demographic Information

UINV S5 2013-05-06 23:34:27 DVT
i Capgemini incaamranwnn - [IPros ORACLE

The "Change Person

al Information" screen contains links that allow you to access the

screens you originally completed during your registration process, in the event you need
to update any of your registration information.

Changing Your Security Preferences

Good Afternoon

Monday, June 03, 2013 @ Help| Contact | Resources

User Preferences

This is your personalized virtual authentication device
Use the links below to get a new image and phrase or change your security device.

i Y our personal security image

QuE

\ awesome coyoles s Your personal security phrase

Learn more about your device

Geta new image and phrase

Reset your challenge questions

Change your password

If you are finished with user preferences, click >> ‘

]

-/

wim Capgeminiincanssarsanwn - [IPros ORACLE

Clicking the Change

Security Preferences link from the left-hand menu will bring you to

screens where you can make changes to your security image and phrase, challenge
qguestions, or password.
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Changing Your IVR PIN

Monday, June 03, 2013 @ Help | Contact | Resources ~

REGISTRATION

73

Uncarplogment Tossanco

IN. A PIN is any 4-digit number you choose.

ystem you need to create a Personal Identi
the automated telephone claim system. Your

n order to use Telephone Cla ytion Nui
your weekly claim for benefits

PIN number must be kept confides

Fields marked with an asterisk * are required.

» Logon ~

* New User? User Name KAYTLIN
Pin * wese
Retype Pin * sese
]

i@ Capgemini incatiasorstionwin - §iPros ORACLE"

DET

e b v
[

Clicking the Change IVR PIN link from the left-hand menu will bring you to a scre
where you can change your telephone PIN.

Viewing Your Confirmation History

en

| @ Help | Contact | Resources | Logoff

Thursday, May 9, 2013

Good Afternoon KAYTLIN M GURLEY ED

Uaenmplogiment T sanee

1234 CARSON ST, CARSON CITY NV 89701 KAYTLIN@ABCD.COM

Confirmation # Date Time Business Event
10439040 01/28/2013 3:45PM File Weekly Claim
» Customer Menu 10439038 01/24/2013 222PM Initial Claim

b Claimant Homepage
»_Change Personal Info
»_Change Security Pref
e
‘Confirmation Histos

» Debit Card Website

» _Determination History

» AEEEallnfnrmztioll

» My Documents

ADVISEMENT: Please do not
use your Intemet browser
"Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen,

UINV CSS 2013-05-06 23:34:27 DVT
SN incalaborationwitn - BIPros ORACLE’

The "Claimant Confirmation History" screen lists any actions performed on your
account, along with the date and time they occurred, and the confirmation num

ber

associated with the action. This is a useful screen when you have a question about

whether an action has been successfully completed on your account.
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Accessing the Debit Card Website

EPPICard - the safe and secure way to-access your payments!

Welcome to EPPICard.com
Select Your State
Frequently Asked Questions
Online Security Tips

Protect Yourself
Privacy Policy

Site Map

Save with Visa

8,

MARKETPLACE™

Cyagiliancs

Clicking the Debit Card Website link from the left-hand menu opens the "EPPICard"
website in a new window. Select the Nevada image and enter your login information to
access information concerning your Ul debit card.

Viewing Your Determination History
Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | @ Help | Contact | Resources | Logoff

T DETERMINATIONIHISTORY 3

) Costomer Menu Program EffectiveDate  EndDate Datelssued IssEfDt  IssEndDt IssueType Employer Decision  Determination Notice

1 Clamant Hor Nothing found to Displar

»_Change Personal Info
»_Change Security Pref
}_Change IVR PIN
}_Confirmation History
» Dehil

Determination Histos
»_Appeal Information
} My Documents

Uneasplogment Tossanco

ADVISEMENT: Please do not
use your Intemet browser
"Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the lefthand side
of the screen,

Y

UINV CSS 2013-05-06 23:34:27 DVT
@i Capgernini incatiasorationwitn - [1Pros ORACLE"

The "Determination History" screen displays a list of all issue determinations that have
been made on your claim.
e You can select to view an image of a determination notice by clicking on its link.

e There are buttons available to print your list of determinations and access your
homepage.
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Viewing Your Appeal Information

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | @ Help | Contact | Resources | Logoff

CAPPEALRINFORMATION

1234 CARSON ST, CARSON CITY NV 89701 KAYTLIN@ABCD.COM

WUnemplogment Tipsranse

Appeal details are not available.
) Customerens
»_Claimant Homepage
13 (IlallgEPElSonal]llfa
»_Change Security Pref
» Change IVR PIN
» _Confirmation History
}_Debit Card Website
} Deters jon History

» _Appeal Information
» My Documents

ADVISEMENT: Flease do not
use your Internet browser
"Back” buttons. In the event
you need to retim to =
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen.

t

UINY €55 2013-05-06 23:34:27 DVT
@i Capgenin nzanasrstanwin [IPros ORACLE

The "Appeal Information" screen displays a list of appeals associated with your claim,
along with their appeal date, employer (optional), and current appeal status.

e You can select a specific appeal to display a list of the hearing history, including
the hearing method, the location, date/time and the hearing official's name.

e You can then select a specific hearing record to display a list of the schedule
details, hearing issues, and hearing participants (if available).
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Viewing Your Documents

m Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | @ Help | Contact | Resources | Logoff

Umomplegment Fnserence

KAYTLIN M GURLEY ED CLATMANT 1D: 4882396

F

:

1234 CARSON ST, CARSON CTITY NV 89701

This screen contains a complete list of all correspandence sent from DETR to you, s well a5 capies of all correspondence you returned to DETR.
Clicking on the link vill display & scanned image of that correspondence.

Sent by DETR
Date Issued Category Correspondence
No Records Found

» Customer Menu

»_claimant Homepage
}_Change Personal Info
»_Change Security Pref

» Change IVR PIN REcEned SEDETR

) Confirmation History Lollmia s Category Correspondence

» Debit Card Website o Records Found

 Determination History
L tion Date Completed Category Correspondence

> My Documents 01/29/2013 Discharge for Misconduct Attendance

ADVISEMENT: Flease do not

use your Intemet browser
“Back” buttons. In the event Zmnn AT
you need to retum to a

previous page, please utiize

the navigation buttons or the

menu links on the left hand side

of the screen.

UINV CSS 2013-05-06 23:34:27 DVT

The "My Documents" screen contains a list of documents related to your claim.

e The "Sent by DETR" and "Received by DETR" sections contain copies of
correspondences sent to you from the Division and that the Division has
received from you.

e The "Fact Finding" section contains copies of the fact finding summary screens
from any dynamic fact finding you completed.

e You can click on a correspondence link to view or print an image of a document.
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